
How to Submit a Support Ticket



STEP 1

Click the “Support” button in the header or the one located near the WhatsApp icon.

How to Access the Support Page

Go to this URL: https://firstonline.com.my/support

Visit the First Online website at https://firstonline.com.my/ 

OR

https://firstonline.com.my/support
https://firstonline.com.my/


STEP 2

Log in with your registered email / username and password.

If this is your first time, click the ‘Register’ button to create an account.

If you forgot your password, click ‘Click here’ to reset it. 

Click here if you
want to register

Click here if you
forgot your password

How to Log In or Create an Account



STEP 3

Click “Submit New Ticket” to create a new ticket.

How to Submit a New Ticket



STEP 4

Choose the appropriate product category from the Category dropdown.

How to Choose a Product Category



STEP 5

Enter the required information based on the selected category 
(Domain Name, SMS Username, or Server IP), then click “Check” to validate.

A success message will appear if the information is valid.

How to Validate Your Information



STEP 6

Main title of your issue. Keep it short and specific.

Explain the issue in detail, describe what is your issue

Attach file of screenshots related to your issue (if any).

 Enter a different email address to receive notifications
about your ticket (if any). 

Enter a subject, describe your issue, add attachments (optional), provide
an alternative email if needed, then click “Submit” to create the ticket.

How to Create and Submit a Ticket



STEP 7

Click “Tickets” to view your open and closed tickets.

How to View Tickets



STEP 8

You will receive an email notification when there is a response. You
may reply directly via email or log in to the ticket system to respond.

Click “Open Ticket” to view your list of open tickets.

Reply status based on color

Level of priority

How to View Open Tickets



STEP 9

Click “Closed Ticket” to view your list of closed tickets.

How to View Closed Tickets

You may reopen a closed ticket to add more information.



STEP 10

Click the Date or Subject to view the technical team’s reply and
submit your reply.

How to View and Reply to Tickets



STEP 11

“Send A Reply” section is for you to respond
to the technical team. If they request any

information, you can reply there.

 Attach any files if needed. 

Click ‘Submit’ to send.

You can view and reply to the technical team on this page.

How to View and Reply to the Technical Team



That’s the end of the guide.
Thank you.
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